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A BDD story... 

The real work of BDD is translation. Translating what they are asking for to ensure what they are saying is what they want. 

Finding a solution or process, and then translating the tech-jargon into a process they will understand and remember. One of the 

participants has dyslexia and has a hard time communicating in text from. Texting and email are the main ways individuals, 

businesses and service providers are communicating. This created issues when a person has issues with reading and writing. But 

speech and listening can be a way to get around this.  

After trying different solutions for this particular participant, we figured out that using the different built in transcription 

applications on a smart phone, in this case Android, allowed them to both receive and send messages to family, health care 

providers, and other support systems. “I feel so understood.” Was what she said after one of our sessions. 
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“They’ve sat with me while I’ve cried, shared practical ways of healing life struggles, explained confusing child 

development milestones, checked in with me when I’ve experienced trauma, made me laugh so I go home lighter and given 

me tools to care for myself and my family.”  

FRP participant, Winter 2022 

“They provide so much support advocating for my child and I  

and helping us navigate the confusion of parenting with a disability.” 

FRP participant, Winter 2022 
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“You care deeply about the families attending Kingfisher.  I have felt heard, cared for, and respected in our talks and it’s 

nice to know we can have such open and productive dialogue.”                                                                

 

– Kingfisher Parent, 2022/2023 
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“Erin’s workshop was very resourceful and provided me with the tools and knowledge to be creative at circle time.  She 

was fun and knowledgeable about the topic.”  

 

-Sooke-West Shore Child Care Provider – 2022-2023 
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http://www.childcarevictoria.org/index.php
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“SFRS has impacted my life in an extremely positive way, with the new friends I have made. The workers are such amazing, 

caring people, it’s just a really fun group overall.” C.J.P. 
 

“This program changed my entire outlook on life, met so many amazing people and became a better me.” B.D. 
 

“Be more myself and they’re just very supportive.” C.T. 
 

“I appreciate the opportunities to be social, to go out on activities, to go to restaurants, ice skating & the libraries & barbeques 

and nature. It makes my life better to be part of Activity Group.” C.V   
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I couldn’t have survived all the stuff I went through this year without you. You are literally the best.   

-Sooke youth, 2022 
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You saved my life.  No other way to say it.  Thank you soooo much. 

-Caring for Community program client, 2022 

I now have so many more skills than I had before. Thanks for everything! 

   -USTAT client, 2022 
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You guys are the best.  I don’t know how you do what you do, but we sure appreciate everything you do for us.  We love you 

guys! 

-FDW Program participant, 2022 

mailto:info@sfrs.ca
http://www.sfrs.ca/
https://www.facebook.com/SookeFamilyResourceSociety
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