
Bridging the Digital Divide—Community Technology Help Desk 

Community Technology Help Desk  
This community help desk program supports vulnerable  

individuals, families, seniors and non-profit service  

providers with computer and internet challenges.  

 
 

 

This pilot program, hosted by the Sooke Family Resource Society, has been made possible through the generous support of the Federal Government’s  

Emergency Community Support Fund in which United Way of Greater Victoria plays a pivotal role in managing and distributing funds locally. 

To bring the concept of a virtual  

community help desk program to life, 

United Way of Greater Victoria partnered 

with The Coalition of Neighbourhood 

Houses Capital Region to help guide work 

to bridge the digital divide in the region 

and identify potential opportunities for 

coordination of resources and services. 
The Community Technology Help desk is available: 

Monday to Friday         

9am to 7pm  

To access the Help Desk, or for more information 
about the program, please call:  

 778-402-9244 


